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AmCham Indonesia is in the midst of an ambitious campaign to develop the most 
effective organization possible as an advocate for US business in Indonesia.  While 
much remains to be done, we are well on track to achieve that goal.

In 2013, AmCham membership grew to reach nearly 600 members and our Platinum 
Benefactor program continued to expand.  Membership is the primary revenue source 
for AmCham, particularly the generous support of our Platinum Benefactor members, 
and we would not have the resources to fund our plans without this ongoing support.  
Therefore, on behalf of the AmCham Board of Governors and the entire organization, 
we offer grateful thanks to all our members.

While there were numerous key events and accomplishments throughout the year, 
the launch of our US Foreign Direct Investment study and our support for Indonesia’s 
year to host the Asia Pacific Economic Cooperation forum summit in Bali stand out 
as crowning examples.  While these events played out in early October, much of 
the year was spent preparing for both and the contributions from each will position 
AmCham well in the critically important upcoming election year in Indonesia. 

I would like to express my sincere appreciation for all the hard work, time and 
dedication that went into making the US FDI economic impact study a success.  
AmCham spearheaded this groundbreaking research, prepared by Ernst & Young, 
Gadjah Mada University and Paramadina Public Policy Institute, which showed that 
the impact of US FDI in Indonesia is much greater than previously reported and 
provided concrete policy recommendations. The study was launched at the BKPM 
offices on October 3 to widespread media attention and was well received by the government. 
The recommendations in the study also provide us with a strong foundation to build on in 2014.  

Like any project of this magnitude, its success was the result of many significant 
contributions.  In addition to the diligent work of the research partners,  I want to especially 
recognize Andrew White’s personal commitment, coordination and leadership throughout the 
process.  

The key findings of the report resonated through the launch event remarks of all the 
speakers, including US Chamber of Commerce President Thomas J. Donahue, new BKPM 
Chairman Mahendra Siregar and Ambassador to the US Dino Patti Djalal.  However, even more 
importantly, the report continued to gain momentum through discussions at APEC in the days 
following.  

On APEC, I cannot be more proud of AmCham’s involvement in APEC 2013.  AmCham's 
APEC Working Group conducted more than 30 meetings in 2013 with the Indonesian APEC 
Business Advisory Council, key government ministries, the US Embassy and Kadin. Our 
efforts helped shape the APEC agenda and ensure a prominent role for the American business 
community at the APEC CEO Summit and beyond.  Again, big projects like this take many 
hands, but I would particularly like to recognize Arian Ardie’s contributions.  The welcome 
reception for the US delegation hosted by AmCham received high-praise and was well attended, 
including by US Commerce Secretary Penny Pritzker, who accepted our gift to President Barack 
Obama of batik-styled, size 12 Converse sneakers.  

I would also like to thank Sarah, Vita, Tari, Rila, Yvonne, Lin, Paul and the entire AmCham 
support team, whose tireless and meticulous efforts ensure that AmCham events are always of 
the highest quality.

During the year, we also visited Washington, DC to brief lawmakers and private stakeholders 
on the challenges here. We launched several new committees to advocate for our members. 
We launched a new website and bi-weekly regulatory newsletter. We provided regular 
commentaries, interviews and op-eds to the media. And we engaged with the government 
through a series of meetings and white papers on laws and regulations of critical importance 
to our members across a wide range of sectors, including extractive, food and agriculture, 
consumer products, pharma, IT and automotive to name only a few.

Our 2013 programs and activities have considerably strengthened AmCham's relationships 
with key stakeholders. We plan to build on those relationships and lean forward to further 
advocate for our members in 2014.

Sincerely, 

Daniel R. Hughes
AmCham Indonesia President

PRESIDENT'S MESSAGE

I cannot be 
more proud 
of AmCham's 
involvement in 
APEC 2013
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As Indonesia’s APEC year draws to a 
close, AmCham Indonesia can look 
back on 2013 as a year of significant 
accomplishment. Importantly, by playing 
a key role in APEC 2013, AmCham raised 
its profile considerably and deepened our 
local and international partnerships. 

The journey began when AmCham’s 
leadership met for a strategic retreat 
early in the year to discuss our short- and 
long-term priorities. Advocacy was at the 
top of the agenda. We also agreed that 
AmCham needed to tell the story of the 
impact of US investment in Indonesia 
more effectively, and that APEC 2013 
offered a great platform to do this. We 
agreed to use APEC as a catalyst to build 
and strengthen effective partnerships 

Advocacy and Engagement: 
AmCham Indonesia in 2013

with key stakeholders in 
Indonesia and Washington.

The retreat helped guide our 
priorities throughout the year.

AmCham at the Heart of APEC

Immediately following the retreat, 
AmCham formed an APEC 
Working Committee that included 
our leadership and member 
companies heavily invested in 
APEC. 

The Committee focused 
AmCham’s efforts on adding 
value to our members and 
not simply replicating what 
international organizations 

were doing. We quickly realized 
that no matter how big the 
aspirations and plans were of 
APEC participants and supporting 
organizations, all of these 
plans ultimately needed to be 
executed here in Indonesia. This 
played to our strength: we are in 
Jakarta and have only one focus, 
Indonesia.

Early in 2013, AmCham began 
using APEC as a fulcrum to 
leverage our networking and 
influence.  We accepted an 
invitation to join the US APEC 
Business Coalition (USABC). 
Building on our Cooperation 
Partnership Agreement with the 

YEAR IN REvIEw
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US Chamber of Commerce, and working 
closely with the National Committee on 
APEC (NCAPEC), we quickly established 
AmCham as a key strategic partner in the 
Coalition.

In Jakarta, we established strong 
relations with the Indonesian APEC 
Business Advisory Council (ABAC) and 
Indonesian government officials and 
ministries charged with taking a leading 
role in APEC. We met frequently with the 
Ministry of Foreign Affairs, Ministry of 
Trade and the Investment Coordinating 
Board (BKPM).  We also worked closely 
with the US government in Washington, 
DC and with the US Embassy here to 
help coordinate and focus issues.

Throughout the year, AmCham’s APEC 
Committee helped connect our members 
directly with officials responsible for 
setting APEC’s agenda. In total, we 
conducted more than 30 meetings 
with the Indonesian government and 
ABAC. By serving as the link between 
US business and the Indonesian 
government, private sector and host 
committee, AmCham quickly became 
an essential partner in shaping the 2013 
APEC agenda and events.

The APEC year culminated during four 
days, from October 5-8, in Bali. During 
the week, AmCham helped organize 
member participation in a number 
of activities, including a Commercial 
Dialogue discussion among Indonesian 
officials and US senior executives. 

As much as APEC provided a 
backdrop to many of our activities during 
the year, it was far from our only focus.  

Washington Visit

In May, I visited Washington DC, along 
with AmCham 2nd Vice President Arian 
Ardie and Trade & Investment Committee 
Chair Douglas Ramage, to meet with 
members and staffers from Congress and 
the Administration. During the course of 
our week-long visit, we highlighted the 
importance of Indonesia as an investment 
partner and discussed some of the 
challenges facing this relationship. We 
engaged with more than 70 government 
officials as well as member company 
representatives. We were able to 
effectively carry our message that 
Indonesia must be a priority within the 
framework of overall US foreign economic 
policy, especially leading up to the APEC 
CEO summit in Bali.

CSR Conference

In June, AmCham and the US 
Chamber of Commerce teamed 
up to organize a major conference 
entitled “Strengthening 
Indonesia’s Competitiveness: 
Business Investments in 
Sustainability, Corporate Social 
Responsibility and Economic 
Growth.” The Jakarta gathering 
focused on the importance of 
US investment in enhancing 
Indonesia’s competitiveness 
and its social safety net through 
CSR. It aimed to connect and 
highlight CSR within the APEC 
2013 agenda and to ensure that 
US private sector contributions to 
social investments and charity are 
duly recognized. 

More than 400 government 
officials, academics, NGOs, 
private sector representatives and 
media attended the event. 

US FDI Study: “Partners in 
Prosperity: US Investment in 
Indonesia”

The tremendous positive impact 
of US investment in Indonesia 
has long been underestimated 
and underappreciated by 
opinion leaders here. In 2013, 
we worked to change this by 
launching a study that for the 
first time accurately measured 
the full scope and impact of US 
investment. Partnering with the 
US Chamber and USAID, we 
hired Ernst & Young Indonesia, 
Paramadina Public Policy Institute 
and Gadjah Mada University to 
research government investment 
figures and to conduct detailed 
interviews with major American 
companies investing in Indonesia. 

The study showed that contrary 
to most previous data, which 
had estimated the US as the 4th 
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largest FDI contributor to Indonesia 
with $7 billion invested over the 
past nine years, the US is in fact 
potentially the largest FDI contributor 
to Indonesia, with $65 billion. The 
study made it clear that the US is one 
of Indonesia’s strongest partners in 
building a prosperous economy with 
$61 billion of additional investments 
planned in the next three to five years.  

The study also contained detailed 
policy recommendations to improve 
the investment climate, including the 
following: 
• Simplify investment procedures to
make Indonesia more competitive 
with its neighbors. 
• Engage civil society and the 
business community in the 
policymaking process. 
• Increase government spending on 
infrastructure development.
• Improve implementation of the 
Land Acquisition Law to assist in 
developing public infrastructure 
projects.  
• Enhance access to education 
beyond the primary level. 

6

Above: BKPM chair 

Mahendra Siregar and 

Ambassador to the US Dino 

Patti Djalal at the launch of 

the US FDI study. 

Below: Jakarta Vice 

Governor Basuki Tjahaja 

Purnama speaking at the 

CSR conference.
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• Provide more resources 
for the study of engineering 
and science. 

The study was launched 
in a public ceremony at 
the BKPM offices and 
we already have plans in 
place to ensure that our 
recommendations remain 
a key part of our ongoing 
dialogue with Indonesian 
officials. 

Committee Advocacy

While high-profile events 
grab headlines, our 
committees remain the 
principal vehicles to get our 
message across to opinion 
leaders.  

AmCham’s 19 
committees represent 
American business 
across all key sectors 
of the economy. In 
2013, they generated 
recommendations and 
position papers that went 
to lawmakers and officials 
to amend overly restrictive 
regulations that could 
prohibit US investment 
in key sectors of the 
economy.  

Four new commitees 
were activated during 
the year (Automotive 
and Moving Vehicles, 
Food and Agriculture, 
Pharmaceuticals, Life 
Science and Medical 
Devices and Education and 
Workforce Development).
We also brought on new 
committee leadership 
to revitalize our IT and 
Corporate Citizenship 
committees. 

Speaker Events

Throughout the year, 
AmCham augmented 
committee work by hosting 
speaker events with key 
ministers and policy 
makers to exchange views 
and opinions. Speakers 
included Foreign Minister 
Marty Natalegawa, Finance 
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PArtnerS IN PROSPERITY: 
A STUDY OF US INVESTMENT IN INDONESIA

This study combined veri�ed quantitative and qualitative data including in-depth 
interviews with senior-level executives from 35 U.S. companies with direct investments 

in Indonesia. This included companies in the manufacturing, mining, oil and gas, retail and other sectors. Through its investments, US 
companies have and continue to play a leading role building a healthy, prosperous Indonesian economy.

ABOUT THE STUDY

american FDI in INDONESIa,
from 2004 –2012

usd 65
bILLION

planned investment 
next 3 to 5 years

usd 61
bILLION

in 2012, extraction & manufacturing industries
maDe up more than 95%
of total U.S. foreign 
investment in Indonesia. 
This resulted in:

oil & GAS contribution to 2012 national revenues
USD 17 BILLION
it’s 47% of the total non-tax state revenue.

contribution
and impact

USD 74.2 mILLION average corporate income tax 
paid in 2012.

for a total of  approximately USD 2.6 BILLION

±183.000 people directly employed at competitive 
salaries.

average wage paid: rp 4.4 million/month

USD 5.8 million average CSR program expenditures 
in 2012

an increase of 95% between 2007-2012

When these impacts are multiplied across the economy over the next 
20 years, this will result in:

US Companies plan approximately USD 61 Billion in new 
investment in the country over the next three to �ve years. IN NATIONAL PRODUCTION VALUEUSD 179 BILLION

IN GDPUSD 94.1 BILLION

IN VARIOUS SECTORS1.74 MILLION jobs

barriers to
future
investment

While Indonesia has enjoyed robust growth in recent years, the 
report cites 3 key challenges to maintaining its attractiveness to 
continued large-scale FDI in�ow.

 Legal and Regulatory uncertainty, abrupt changes in  
 regulations, and gaps in implementation and enforcement

 Insuf�cient hard infrastructure, such as ports, roads,  
 and railways, to support longer-term high economic growth

 A shortage of suf�ciently skilled 
 and educated workers 





Minister Chatib Basri, Paramadina 
University rector Anies Baswedan 
and important visitors from the 
US, including Ed Royce (R-CA), 
chairman of the House Foreign 
Affairs Committee.

Social Networking

As our members know very well, 
AmCham is not all serious work.  
Throughout the year, we offered 
numerous opportunities for our 
members to relax and enjoy each 
other’s company. During the year, 
we facilitated 16 social events 
that attracted a wide audience 
of members and business 
contacts. From our monthly 
networking cocktails, to our young 
professionals’ get-togethers and 
our annual Thanksgiving golf 
tournament, we proved the adage 
that an organization that plays 
together stays together.

Looking Forward

2014 is an election year in 
Indonesia and we can reasonably 
expect that politics will take center 
stage at the expense of sober 
policy considerations.  It is always 
thus and not only in Indonesia but 
in any vibrant democracy. We will 
be watching events with interest 
and seeking ways to maintain and 
deepen the important dialogues and 
partnerships we have underway. 

But before the whirlwind of 
2014 begins, we look back on 
the year past with a sense of real 
accomplishment. Today’s AmCham 
Indonesia is engaged, committed 
and focused on behalf of our 
members on the big issues facing 
business in Indonesia.

In the past year, AmCham’s 
membership has grown from 546 to 
595. Our growth is a testament not 
only to the increasing importance of 
Indonesia to US business but also 
to our ability to effectively advocate 
on behalf of our members’ business 
interests in an increasingly difficult 
business environment.We have 
done that best by tapping into 
the talents and energies of all our 
members. 

YEAR IN REvIEw
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From top: Foreign Minister 

Marty Natalegawa, Finance 

Minister Chatib Basri and 

Paramadina Unversity rector 

Anies Baswedan.
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AmCham Stepped up and 
Stood out in 2013

AmCham intends 
to serve as a 
connecting link 
between the US 
and Indonesian 
business 
communities

One of AmCham Indonesia’s strategic 
objectives is to advance the image of 
US businesses through promotion and 
advocacy on a range of issues. 

In pursuit of this objective, we undertook 
a number of different and varied activities 
in 2013 that increased AmCham’s visibility 
and impact on behalf of our members. We 
went to Washington, DC in May for a week 
of “door knock” meetings with US policy 
makers in Congress and the administration. 
In June, we co-hosted a major corporate 
social responsibility (CSR) conference in 
Jakarta. In August, we held a workshop on 
the implications for US businesses of the 
national social security system that is to be 
implemented in 2014. Finally, in October, we 
launched a benchmark study of US foreign 
direct investment in Indonesia, and played a 
pivotal role during the CEO Summit that was 
part of APEC 2013 in Bali.

It was a busy and ultimately rewarding 
year for AmCham as we raised our public 
profile in ways that brought real issues and 
real information to our members and to the 

Indonesian and US business communities in 
general.  We look forward to doing more and 
better in 2014. 

Knocking on DC’s Doors  

AmCham Indonesia packed its bags in May 
and headed for Washington, DC, to meet 
with over 70 US lawmakers and officials 
on a seven-day door knock trip to develop 
greater business cooperation between the 
two nations. AmCham Governor and 2nd 
Vice President Arian Ardie, Trade Committee 
Chair Douglas Ramage and Managing 
Director Andrew White represented 
AmCham in Washington May 10-16.

One of the key messages the group 
delivered was that investing in Indonesia is 
also investing in American jobs. The team 
explained that Indonesia’s market size, with 
a projected 130 million-strong middle class 
emerging by 2030, is immense. Unlike the 
US and Europe, the nation is experiencing a 
boom period. 

The discussions did not just go one way, 

DC door knock, from left: Douglas 

Ramage, Arian Ardie, Senator Roy  

Blunt (R-Mo), Andrew White and 

Mike Dubois, Director of Defense and 

International at KBS.
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and numerous experts on Capitol 
Hill raised some hot button issues 
on the Washington agenda for 
AmCham to keep an eye on. 
For example, the Dodd-Frank 
Act Stipulation on Supply Chain 
Monitoring of Certain Conflict 
Minerals, has potentially huge 
political, economic and business 
repercussions. 

Going forward, AmCham 
intends to serve as a connecting 
link between the US and 
Indonesian business communities 
and the two governments, 
by providing quiet, informal 
exchanges on policy constraints 
that hinder mutual trade and 
investment. 

Corporate Social 
Responsibility 

Corporate social responsibility 
(CSR) programs, once seen as 
little more than vanity projects 
by companies looking for good 
PR opportunities, are now a vital 

engine boosting economic and 
social growth. 

“Strengthening Indonesia’s 
Competitiveness: Business 
Investments in Sustainability, 
Corporate Social Responsibility 
and Inclusive Growth,” a 
conference sponsored by 
AmCham Indonesia, the US 
Chamber of Commerce and 
the Indonesian Embassy in 
Washington DC, was held on 
June 26 and brought together a 
full spectrum of stakeholders to 
share and learn best practices in 
modern CSR.

The 400 plus audience heard 
such high profile speakers as 
then-US Ambassador Scot 
Marciel, Indonesian Health 
Minister Dr Nafsiah Mboi and 
Jakarta Deputy Governor Basuki 
Tjahaja Purnama, who gave 
their takes on the promises and 
pitfalls involved in using CSR to 
make Indonesia a better place 
economically and socially.

Delegates from major Health Minister Dr Nafsiah Mboi
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multinational companies such as Asia 
Pulp and Paper Group, Bank Negara 
Indonesia (BNI), Cargill, Chevron, 
ConocoPhillips, ExxonMobil, General 
Electric, Indika Energy, Johnson & 
Johnson, Microsoft, Sampoerna, Peabody 
Energy and Qualcomm, gathered at the 
Le Meridien hotel to share their ideas.

National Social Security Workshop 

Overhauling Indonesia’s social security 
system has been problematic. Since the 
2004 Social Security Law promised social 
security for all, its actual implementation 
has been on a long and winding road. 

But universal health care is slated 
for implementation in January 2014 and 
businesses need to know what the new 
regulations will mean in practice.

AmCham Indonesia and the Center for 
Health, Economics and Policy Studies 
(CHEPS) at the University of Indonesia’s 
School of Public Health, held a workshop 
in August to answer the many questions 
businesses have about the new system.

The two-day workshop held August 
22-23 in Jakarta, invited senior 
representatives from the Ministry of 
Health, academia and health care, along 

with social security administrators 
from state-controlled provider 
Jamsostek and state health 
insurer Askes, both of whom are 
slated to be replaced by new 
bodies come 2014 when the new 
National Social Security Program 
(Sistem Jaminan Sosial Nasional 
or SJSN) begins.

The workshop aimed to give 
relevant managers of companies 
the details of the new regulations 
to enable them to calculate and 
make projections on the cost 
impacts of the new system and 
to illustrate the consequences 
for enrolling employees, directors 
and dependents.

A Groundbreaking Study on US 
Investment 

For years, American businesses 
have been saying that the extent 
and scale of US investment 
in Indonesia has been greatly 
underestimated in official data.

With that in mind, AmCham 
Indonesia and the US Chamber 
of Commerce commissioned 

a groundbreaking study on US 
foreign direct investment (FDI) 
in Indonesia. Prepared by Ernst 
& Young, Paramadina Public 
Policy Institute and Gadjah Mada 
University, the results surprised 
many. For the full report, see our 
website (www.amcham.or.id).

"Partners in Prosperity: 
US Investment in Indonesia" 
estimated that from 2004 to 2012, 
US foreign direct investment in 
Indonesia totaled $65 billion, 
making the US potentially the 
largest foreign investor in the 
country over that period. 

“Indonesia needs a continuous 
flow of foreign direct investment 
if our economy is to continue 
its dynamic growth. We are 
encouraged to see that US FDI is 
even greater than what has been 
previously known,” Indonesian 
Chamber of Commerce and 
Industry (Kadin) Chairman Suryo 
Sulisto said in reaction to the 
work.

“This study shows that 
American investment is 
benefitting the Indonesian 
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economy in ways that transcend the 
simple dollar figures,” said Thomas J. 
Donohue, president and CEO of the US 
Chamber of Commerce. “US companies 
are boosting local productivity, 
investing in their employees and making 
significant long-term contributions to the 
communities in which they operate.”

In addition to quantifying past 
economic impact, the study assessed 
future investment potential from US 
companies, as well as obstacles 
that could negatively impact future 
investment. According to the report, US 
companies plan approximately US$61 
billion in new investment in the country 
over the next three to five years — 
provided that the investment environment 
is conducive and welcoming.

The study was launched on October 3 
at the BKPM Grand Ballroom, just in time 
for APEC 2013 in Bali the following week, 
to an audience of more than 200 people. 

The study is already changing how 
Indonesian policymakers talk about 
American business. During the event, 
and again at APEC, the head of the 
Indonesian Investment Coordinating 
Board (BKPM), Mahendra Siregar, said 
that the US could invest as much as 
half of the total investment targeted 
by BKPM. Finance Minister Chatib 
Basri, Kadin Chairman Suryo Sulisto, 
Indonesian Employers Association 
(Apindo) Chairman Sofyan Wanandi and 
Trade Minister Gita Wirjawan, all had 
read the executive summary and publicly 
repeated the study’s findings. 

Center Stage at APEC 2013

AmCham Indonesia had a chance to 
shine during the APEC 2013 summit in 
Bali in October. We worked throughout 
the year with the organizing committee 
for the CEO Summit and held a reception 
for more than 250 people at the Grand 
Nikko Hotel in Nusa Dua, including US 
Commerce Secretary Penny Pritzker and 
representatives from the Office of the 
US Trade Representative (USTR), the 
US Embassy in Jakarta and a number of 
Fortune 500 CEOs.  

AmCham also hosted a commercial 
dialogue in Bali that brought together 
leading government and private sector 
players from both Indonesia and the 
US including Thomas J. Donahue, 
President and CEO of the US Chamber 
of Commerce; Alex Feldman, President 

of the US-ASEAN Business 
Council; Finance Minister Chatib 
Basri; Commerce Secretary 
Penny Pritzker; Sofjan Wanandi, 
chairman of Apindo; Suryo 
Sulisto, chairman of Kadin; 
Franky Widjaja, president of PT 
Smart; the Lippo Group’s John 
Riady, the chairman of Kikas-
Kadin (Kadin's US-Indonesia 
bilateral committee); Chris Kanter 
of Kikas-Kadin and chairman 
of the Sigma Sembada Group; 
Shinta Kamdani, CEO of Sintesa 
Group; and senior executives 
from a number of prominent US 
companies.  

AmCham also participated 
in an energy dinner with 
some of the biggest US and 

Indonesian oil and gas players, 
including Pertamina CEO Karen 
Agustiawan, who is also active 
on the APEC Business Advisory 
Council (ABAC), and Melody 
Meyer, president of Chevron 
Asia Pacific Exploration and 
Production. AmCham also took 
part in an ABAC investment 
luncheon with Wishnu Wardhana, 
the chair of ABAC Indonesia and 
CEO of Indika Energy.  

During the summit, leaders 
praised our study on US foreign 
direct investment, and several 
Indonesian ministers and 
business leaders hailed the study, 
which helped spur discussion on 
removing barriers to investment.

Wishnu Wardhana, chair of ABAC Indonesia and CEO of Indika Energy 
speaking at the APEC CEO summit in Bali.



AmCham is upgrading at every level to build stronger committees, better 
communications, stronger partnerships and more effective avenues to discuss 
issues directly with Indonesian opinion leaders.

Our Goal: To become the advocate of choice for our members' business 
interests, applying a unique capability that provides access to primary avenues 
of influence for policy and regulatory issues in Indonesia.

VISIBILITY – Advances the image of US 
businesses by promoting best practices. 

AmCham in the public eye 
• US FDI Study in October 

• DC door knock visit in May
• Major role in APEC 2013 

• Universal health care workshop
• CSR conference 

ADVOCACY – Supports the goal of forging a 
better business climate for our members.

Focus on issues
• Negative Investment List 

• Draft Trade & Industry Laws
• Draft Food Law

• Internet & IT regulations 
Work through committees  

• Forum Ketahanan Pangan Indonesia 
(Indonesia Food Security Forum)

• Trade & Investment 
• Mining 

• Oil & Gas
• Pharmaceuticals & Life Sciences

• IT & Teleconnectivity 
Active partnerships

• APINDO
• KADIN
• APCAC

• US Chamber of Commerce 
• US Embassy & US Commercial Services

Advocacy

Visibility

Our work supports AmCham’s objectives through four strategic activities



INFORMATION – Engages with key 
stakeholders and the public to achieve 
mutual understanding on key issues. 
AmCham website and e-newsletter
•  Original articles on new regulations and 

emerging issues
•  Interviews with newsmakers
•  Opportunities for members to write and 

share information
Further outreach 
•  Engaging with partners to develop new 

sources of information
•  Becoming a resource  on key business-

related issues in Indonesia and a go-to 
source for journalists on business issues

NETWORKING – Provides opportunities for members to interact with 
one another and for businesses to exchange ideas and information. 
Issue-oriented events
•  Lunches and breakfasts with newsmakers including Foreign Minister 

Marty Natalegawa, Tourism Minister Mari Pangestu and Finance 
Minister Chatib Basrie.

•  In-depth discussions with director-general level officials on specific 
issues. 

•  Meetings with visiting US lawmakers and officials. 
Social events 
•  Monthly networking cocktails
•  Quarterly young professionals socials 
•  Annual Big Durian Race 
•  Volunteer opportunities
•  'Kalkun' Thanksgiving golf tournament 

AmCham is upgrading at every level to build stronger committees, better 
communications, stronger partnerships and more effective avenues to discuss 
issues directly with Indonesian opinion leaders.

Our Goal: To become the advocate of choice for our members' business 
interests, applying a unique capability that provides access to primary avenues 
of influence for policy and regulatory issues in Indonesia.

Information

Our work supports AmCham’s objectives through four strategic activities

Networks







One of AmCham Indonesia’s strategic 
objectives is to support the success of our 
members’ enterprises by identifying and 
focusing on key issues that improve the 
business climate. One way to do this is by 
engaging with key stakeholders including 
the Indonesian government, the United 
States government and other chambers on 
issues of mutual interest. 

In 2013, AmCham Indonesia, through its 
various committees, brought its point of 
view on the most important issues facing 
US companies here to numerous important 
players inside and outside of government. 
This engagement included the negative 
investment list, the draft trade and industry 
laws, data centers and e-commerce, and 
food security.

Negative Investment List 

The Indonesian government continues 
to protect many sectors of the economy 
through its negative investment list 
(Daftar Negatif Indonesia or DNI), which 
bars or limits foreign investment in some 
sectors. AmCham's Trade and Investment 
Committee submitted proposals to 
open up certain sectors to the Indonesia 
Investment Coordinating Board BKPM and 
the Coordinating Ministry for Economic 
Affairs. After receiving input from concerned 
companies, Douglas Ramage, the committee 
chair, along with the representative member 
companies who submitted input, met with 
BKPM’s Deputy of Investment Planning, 
Farah Indriani, in August to discuss the 
issues facing member companies.

Draft Trade and Industry Laws

As a country that still uses a Dutch trade law 
from 1934 as a reference point, Indonesia 
is long overdue for an upgrade. In 2008, the 
House of Representatives (DPR) initiated a 
draft law to address Indonesia’s membership 
in the World Trade Organization and 
harmonize trade and trade-related laws and 
regulations covering trade defense, export 
development, foreign trade, standardization, 
domestic trade, surveillance, e-commerce, 

ADvOCACY

Furthering the Interests of US Businesses

border trade and international 
trade cooperation. A law on 
industry, which is being formulated 
in parallel to the trade law, will 
address industrial activities 
among all relevant ministries in 
an effort to strategically boost the 
manufacturing sector. 

Early versions of both draft 
laws contain articles that critics 
say are unfriendly to business, 
adding to the bureaucracy and 
further restricting market access. 
For example, the draft trade law 
contains a clause that allows 

the government to restrict the 
import and export of certain basic 
goods under the vague notion of 
“sufficient domestic supply.”

Our Trade and Investment 
Committee provided input to the 
Indonesian Employers Association 
(Apindo) about the draft trade 
law in November 2012. In April, 
the committee provided further 
input on both draft laws to Apindo 
and Airlangga Hartarto, chair of 
Commission VI in the DPR, which 
oversees trade, industry and state-
owned enterprises. 

In 2013, AmCham Indonesia, 
brought its point of view on the 
most important issues facing US 
companies here to numerous 
important players inside and 
outside of government.
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Data Centers and E-Commerce

To accommodate the fast-growing 
e-commerce sector, the Indonesian 
government in 2012 issued Government 
Regulation (PP) No. 82 of 2012 regarding 
the Implementation of Electronic 
Transactions and Systems. 

The major requirement in PP82 is that 
every electronic system provider operating 
here must have a data center and a 
disaster recovery center in Indonesia. 

In April 2013, AmCham Indonesia’s 
IT and Teleconnectivity Committee 
submitted input on the draft ministerial 
regulations (RPM) on Domain Name 
Management and on Electronic Systems 
Provider Registration. The committee 
also hosted a meeting with the Ministry 
of Communication and Information 
Technology’s (Kominfo) Director of 
Electronic Businesses, Djoko Agung, who 
spoke in detail about PP82 and shared his 
thoughts on various ministerial regulations 
mandated by PP82. The committee 
followed up with a further meeting with 
Djoko and Ashwin Sasongko, the ministry’s 
director general of informatics applications. 

Food Security 

Indonesia’s new food law, passed in late 
2012, has received mixed reactions, with 

supporters saying it will speed up self-
sufficiency targets for staple foods, but 
critics arguing it will cause greater curbs on 
imports and exports, and push up prices. 
Equally troublesome are the Horticulture 
Law and the negative investment list, or 
DNI, both of which discourage foreign 
investment in food crops and genetically 
modified organisms (GMO). Multinationals 
from the US, New Zealand and Australia 
formed a new lobbying coalition housed at 
AmCham and supported by the respective 
embassies, which held its first general 
meeting in February.

The coalition known as the Food 
Security Forum of Indonesia (Forum 
Ketehanan Pangan Indonesia) met with 
BKPM and the Ministry of Agriculture’s 
Director of Investment Jamil Musanif about 
the DNI and horticulture divestment (Article 
100). In September, the forum extended its 
membership to the Indonesian Chamber 
of Commerce and Industry (Kadin) and 
the Indonesian Food and Beverage 
Association (GAPMMI) and hosted a 
seminar on APEC’s Policy Partnership 
of Food Security with Achmad Suryana, 
head of the food security agency. The 
group provided him with input ahead of 
APEC 2013 in Bali in October, and plans 
to provide further input regarding the Food 
Law’s draft implementing regulations on 
nutrition and safety. 

One of AmCham 
Indonesia’s 
strategic 
objectives is 
to support the 
success of 
our members’ 
enterprises 
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AmCham Indonesia works closely with 
our Indonesian counterparts, other 
chambers and embassies to help build 
a community of common interests that 
allows us to exchange information and 
share ideas that benefit our members. 
These efforts help our members to build 
their networks and deepen their links in 
the business community. The aim is clear: 
better understanding of the issues and 
more effective advocacy on behalf of our 
members’ business interests. 

During the past year, we have 
established several new committees and 
reactivated others, and we now have 
uniformly strong chairs leading each one. 
Additionally we have deepened an already 
strong partnership with the US Embassy 
in Jakarta. We have strengthened our 
strategic partnerships with the Indonesian 
Chamber of Commerce and Industry 
and its US Committee as well as with 
the Indonesian Employers Association, 
the various European chambers, and 
the US Chamber of Commerce. The 
active participation of our member 
companies, along with our partnerships 
with Indonesian players, has allowed 
us to establish an excellent network for 
gathering information, developing policy 
positions and undertaking advocacy on 
behalf of our members.

AmCham Partnerships Build Community
No one likes to be surprised by new 

regulations and laws that can impact the 
business climate. AmCham’s committees 
allow our members to share information 
and develop positions in response to 
pending regulations. AmCham is then 
able to follow up with the government 
and share our views, either directly or 
alongside other Indonesian and foreign 
stakeholders and partner organizations. 
Often, important stakeholders, including 
key ministerial officials, are invited to 
speak at committee meetings and this 
facilitates an informal and constructive 
exchange of views. 

Through our partnership with the US 
Chamber of Commerce in Washington, 
DC, we are able to communicate 
issues to policy makers in the US. Our 
Managing Director Andrew White led 
an AmCham team on a "door knock" 
visit to Washington to meet with policy 
makers in the Obama administration and 
on Capitol Hill to give our perspective on 
the business climate here. While there, 
the AmCham team briefed around 40 US 
companies at a luncheon organized by 
the US Chamber.

AmCham interacts closely with the 
US Embassy in Jakarta, and when US 
government delegations come through 
town AmCham often briefs them on the 
business environment. In the past year, 
we met with the United States Trade 
Representative; the US Senior Official for 
APEC, Robert S. Wang; and Secretary of 
Commerce Penny Pritzker. The embassy 
also helps to arrange meetings between 
AmCham and visiting Congressional 
delegations. 

Through our partnerships with Apindo 
and Kadin, AmCham stays close to policy 
developments and provides input on 
issues of concern to the private sector. 
It is a beneficial two-way street that 
emphasizes common interests between 
foreign and domestic companies. Apindo, 
in particular, has also advocated on 
behalf of foreign chambers on key labor 
issues, especially on the minimum wage, 
outsourcing and labor security issues 
that disproportionately stand as barriers 
for labor intensive and SME member 
companies to do business in Indonesia. 

AmCham stays 
close to policy 
developments 
and provides 
input on issues 
of concern 
to the private 
sector. It is a 
beneficial two-
way street that 
emphasizes 
common 
interests. 

ADvOCACY
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NETwORKS

From in-depth policy discussions to light-hearted cocktail evenings, 
AmCham Indonesia aims for a balance of activities that both enlighten 
and entertain our members. We hosted over 115 events in 2013, from 
small working meetings and larger breakfasts and luncheons to social 
gatherings. Our keynote speakers come from the highest echelons of 
government and business in both the US and Indonesia. The topics range 
from prospects for future growth to problem-solving sessions on complex 
regulatory matters. The unifying factor for all our discussions is to put 
forward the interests of US businesses in Indonesia and to deepen our 
members’ understanding of current issues.

These events also give our members the perfect opportunity to meet 
and interact with the people who matter – top policymakers, legislators and 
business leaders.

In February, Indonesian Foreign Minister Marty Natalegawa discussed 
the run up to APEC 2013 and his views on Indonesia-US relations; at a 
luncheon in March, Minister of Tourism and Creative Economy Mari Elka 
Pangestu discussed record-setting investments in tourism. Other notables 
who shared their views with AmCham members include Vice Minister 
of Health Ali Ghufron, Paramadina University rector Anies Baswedan, 
and then-BKPM chairman and now Finance Minister Chatib Basri. We 
also hosted discussions with director-general level officials from several 
ministries. 

American visitors to AmCham included then US Ambassador to Timor 
Leste Judith Fergin who, with Timor GAP CEO Francisco Monteiro, led a 
discussion on investment opportunities in our eastern neighbor, and an 
AmCham/OSAC seminar with Commander Kenneth T. "Max" Klima, US 
Navy Officer-In-Charge, Maritime Liaison Unit - Pacific (MARLU PAC), who 
briefed the crowd on regional security issues.

But it was not all work. For many AmCham members, our monthly 
networking cocktail evenings are a highlight of their calendars and a 
chance to meet new friends and colleagues. We also host a lively series 
of Young Professionals’ evenings and we put on the “Big Durian Race,” a 
citywide Jakarta scavenger hunt that is becoming increasingly popular.

Finally, the biggest social event of the year is our annual Thanksgiving 
Day golf tournament held in November. Balance is serious business!

Above: Foreign Minister Marty 

Natalegawa, and below: Vice Minister 

of Health Ali Ghufron, addressing 

AmCham members.
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Cargill is an international 
producer and marketer of 
food, agricultural, financial 
and industrial products and 
services.

We help customers succeed through collaboration and innovation, 
and are committed to applying our global knowledge and 
experience to help meet economic, environmental and social 
challenges wherever we do business.

We are a privately owned 
company, founded in 1865 
employing over 140,000 people 
across six continents. 

www.cargill.com



NETwORKS

AmCham at Work and After Work

Start Receiving Member Benefits and 
Join AmCham Today

To apply to become an AmCham Indonesia 
member, please download and fill out the 
application form (http://amcham.or.id/apply) 
and send it to the Executive Office via email at 
membership@amcham.or.id or at our office, 
which is located at World Trade Center 1, 11th 
Floor, Jalan Jenderal Sudirman Kav. 29-31, 
Jakarta, Indonesia 12920. 
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Committees

Through AmCham’s committee 
structure, members can drill down 
into the issues they care about 
most and have a real impact on 
policy discussions and gain valuable 
insights. Our committees:
-  Automotive & Moving Vehicles        
-  Corporate Citizenship Committee
-  Education & Workforce Development
-  Environmental Management & 

Protection Committee
-  Health Care Services Committee
-  Human Resources Committee
-  Intellectual Property Rights (IPR) 

Committee
-  Trade & Investment Committee
-  Mining Committee
-  Oil & Gas Committee
-  OSAC Security Committee
-  Pharmaceutical, Life Science & 

Medical Devices Committee
-  Power Committee
-  Services Committee
-  Small & Medium Enterprises 

Committee
-  Taxation Committee
-  IT & Teleconnectivity Committee
-  Young Professionals Committee
-  Forum Ketahanan Pangan Indonesia 

(Indonesia Food Security Forum)

Membership Growth





 

Hiswara Bunjamin & Tandjung (HBT) is one of the leading commercial and corporate law firms 
in Indonesia. We also have a specialized disputes practice focusing on representing the 
interests of foreign investors and financial institutions who become involved in contentious and 
regulatory issues in Indonesia. We provide high quality, innovative legal services to an 
international standard, based on informed and commercially relevant local knowledge.  

HBT provides legal services across all aspects of Indonesian commercial and corporate law, 
with particular expertise in the following areas:  

• Mergers and acquisitions 

• Foreign and domestic investment 

• Energy, oil and gas, mining and power 

• Banking and finance and debt restructurings 

• Capital markets (debt and equity) 

• Privatisations and infrastructure 

• Corporate and business structuring 

• Telecommunications, media and technology 

• Employment and industrial relations 

• Competition and consumer protection 

• Intellectual property 

• Litigation, arbitration and alternative dispute resolution (ADR) 

 
Address:        
Hiswara Bunjamin & Tandjung    Tel  : + (62-21) 574 4010 
Gedung BRI II, 23rd Floor    Fax  : + (62-21) 574 4670 
Jl. Jend. Sudirman Kav. 44 - 46     E-mail  : hbtlaw@hbtlaw.com 
Jakarta 10210, Indonesia    Website: www.hbtlaw.com 
 
Contacts:

Tjahjadi Bunjamin
Partner
tjahjadi.bunjamin@hbtlaw.com 
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Mission 

AmCham Indonesia represents and 
promotes US business interests and 
values. 

Values

·  The highest degree of professional 
ethics and personal integrity.

·  Innovation and excellence in execution. 
·  Transparency, good governance and 

respect for the rule of law.
·  Responsibility towards the individual, 

society and the environment.

Vision

AmCham Indonesia aims to become 
the advocate of choice for its members' 
business interests, applying a unique 
capability that provides access to primary 
avenues of influence for policy and 
regulatory issues in Indonesia.

whAT wE DO

Strategic Objectives for 2014

We have four key priorities. First, 
to continue to build and strengthen 
our committees to ensure they are 
of maximum relevance to members. 
Second, to build and strengthen our 
relations with key stakeholders here to 
leverage and magnify our impact. Third, 
to invest sufficient resources to build 
the best professional staff in the area of 
policy and communications. And fourth, 
to offer our members the best platforms 
and opportunities to network, gather 
information and voice their issues directly 
to opinion leaders.

Annual report editorial team:

Sarah Howe, publisher 
A. Lin Neumann, editor
Paul Goddard, managing editor
Kay Fathan, designer
Yvonne Chen, writer
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The AmCham Indonesia team, back row, from left: Yvonne Chen, Rila Sjahrila N, Paul Goddard (communications consultant), Astari Sutjiningtyas, 
A. Lin Neumann (communications consultant) and Vita Antasari. Front row, from left: Sarah Howe and Andrew White.
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